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"= Amateur actor
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The role of software user assistance

develop understanding of key concepts

= provide an overview: the big picture

" answer questions

" provide instructions

= gjve hints and tips

" raise awareness of new and untried features

= suggest more efficient workflows and best practice

kom 5 VT - ccbruary, 2020

EUROPE




Examples...
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lllumio technical information portal

Bl illumio

GET STARTED INSTALL AND UPGRADE USE ASP ADMINISTER DEVELOP TOOLS SUPPORT
ﬁ > Use ASP > Security Policy Guide > Security Policy Objects > Labels and Label Groups (Sear{:h
LY
v
Security Policy Objects ~
Labets and Label Groups Labels and Label Groups
Services

Virtual Services The lllumio ASP policy model is a Label-based system, which means that the Rules you

IP Lists write don't require the use of an IP address or subnet, like traditional firewall solutions. You
control the range of your policy by using Labels. This helps you categorize your Workloads
more quickly and makes it easier to set up your policy.

Load Balancers and Virtual Servers
Adaptive User Segmentation
Export Reports

Label Types
Lobel

Role This Label type allows you to describe the ‘role’ (or function) of a Workload.

In a simple two-tier application consisting of a web server and a database
server, there would be two roles: Web and Database. You can use the same

role as many times as you want in other Rulesets for different applications.

NOTE:

The Role Label cannot be used to define the Scope.

Application This Label type allows you describe the application that a Workload
supports. If two servers in a two tier application have a relationship with one
another because one provides a service (like a database) to another, they
likely constitute an application.

If an organization has 100 applications, and each application has a separate
web role and separate database role, the application role separates each one
of the Web and Database role.
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— . This Label type allows vou to describe a Workload based upon its stage in

B« sl X

.

On this page:

Label Types
Additional Dimensions
System Default "All" for Labels
Default Labels
Filtering Labels and Label Groups
Create a Label
Label Workloads
Edit Labels for Multiple Workloads
Label Groups

Policy Calculation Using Label
Groups

Create a Label Group
Use a Label Group in a Scope

Use a Label Group in a Rule



Google Hangouts

W Google App X Home - BBC X 1 [ UAEurope | X 1 I Admin cons X 1 & Google for! X 1 & Google App X 1 & Delete orur X 1 M Inbox (2, r,lr Photos - Go X ] @ Google Ha

€ > C |y

=5 Apps I'_] Mig ice Onl... h faceboo.. & Google Calendar .. Delicicus |0 Armada Email & RAODS Events Cale... v Online Secure ... [% Responsinator

Stay in sync across your devices

Sync your chats from device to device and keep the conversation going wherever
you are. Keep in touch with friends across Android, iOS, and the web.
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GOTOMeeting il & RO % 98 11:46

< Help & Feedback

How do | host a meeting? v
My meeting says "Waiting for v
organizer."

I'm having trouble with audio. v
| can't leave or close the meeting. 1
How much data is used by v
GoToMeeting?

Or, choose how you'd like to contact us

= "

Forum Phone
/o i, [ — Furoped




Overlay

Here's how the new

compose works
Learn more ...

Add Cc and Bcc recipients

Got it

Delete draft, switch back to
the old compose and more

Formatting and attachment options
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Embedded User Assistance

matthew(@uaeurope.com

Day Week Month 4 Days Agenda More = * v

Thu 10/23 Fri 10/24 Sat 1025

You'll find Settings and other useful stuff in this
menu.
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When people use software user assistance

ney have a question

" They have a problem

" |t appears in front of them,
and offers some clear immediate value
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When people don't use software user assistance

" |t requires too much thinking
" |t's easier to find the answer another way
" They have previous bad experience with Help

" |t offers no clear or practical benefit
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How people look for the information they need

mSearch

= Following links that have a strong
"scent of information”

Help Why is your date of birth required?
Related topics Backing up your data to the Cloud
Notes

Tips for adding multiple users more quickly

AARHUS
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Top three reasons for failure of UA

" Doesn't address the real
needs/problems/questions of users

= Too much work to find the answers

" Content not clear and relevant
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How do we find out about the real

needs/problems/questions of users?

= Observation
= Testing
= Analytics

AARHUS
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Example of testing (from 2017)

= Approximately five hours of observing user behaviour

= Seven participants

e Friends and family
 Mix of age and gender

" Focus on two issues
* |n-page navigation

e Overall design and navigation
(of a Help system)
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Participants

-emale 7/0-80
-emale 60-70
~emale 50
Male 17
Male 50-60
Female 15

. Female 50-60

NV R W R
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One area of investigation

Site navigation
design patterns
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Pattern 1 — Tripane window

|- Welcome You are here: Welcome

|=] What's New in this Version

] Basic Steps Welcome
|5] Key Features

=] Videos Welcome to MadCap Flare—the first native XML content authoring application. which offers the following.
|=] PDF Guides
== ; @ Single-source XML authoring
|=] Best Practices

i Tour ofthe Workspace @ Multi-channel publishing for the Web, desktop, print, and maobile devices
i How to Develop a Project
i@l How Did You Do That?
B Features @ Full support for left-to-right (LTR) as well as right-to-left (RTL) languages

@ A flexible, open-architecture; you can edit files outside of Flare

[l User interface Elements @ Knowledge of XML or HTML not required

@l Troubleshooting

. T + GETTING STARTED/MEET FLARE

(] Tips and Tricks from the MadCap Blog

|=] FAQs 4+ WHERE DO | BEGIN?

+ THE MOST IMPORTANT THINGS IN FLARE

+ WHAT'S NEW

+

EXTERNAL RESOURCES

See Also

PDF DOWNLOADS FOLLOW THE DOC TEAM

VIDEOD COMPANY INFORMATION

il SUPPORT LINKS PRODUGCT INFORMATION

Search this Feed

tekom =8
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Key features of Pattern 1

" | eft-hand navigation pane:

e TOC
* Index
e Glossary

» Search box in top right corner
e Default Boolean OR

= Breadcrumbs
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Pattern 2 — Top navigation

madcap

You are here: Features » Oufput - -» = B
Output
Features

Following are the most important things to know about producing output from Flare. Editor Tools
p OUTPUT TYPES Elements and Objects

Importin
P TARGETS portng

Language Support
P CONDITIONS

Managing Your Project

Output

p EXPORTING PROJECTS Output Types

Targets

P MERGING PROJECTS Conditions

P PRINT-BASED OUTPUT Building and Publishing Output
Exporting Projects

Merging Projects

Prini-based Output

Additional Output Tasks and
Features

Search

P BUILDING AND DISTRIBUTING OUTPUT

Styling, Formatting, and Skins

Additional Features

Europe
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Key features of Pattern 2

" Drop-down menus at top (TOC)
" No index
" Glossary definition displayed at top of search results

= Search box

 In middle of home page
e Intop-right corner of other pages
 Default Boolean AND

" Breadcrumbs
" Side navigation menu
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Key finding

Preference for
Getting Started information

UA Europ_e?
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“How do you add a
Master Page to a
project?”

~

4 A\
“Would it tell me In
Getting Started?” (2)

Welcome to MadCap Flare—the first native XML conten

@ Single-source XML authoring

&

“I would probably start

@ Multi-channel publishing for the Web, desktop, pif by C||Ck| ng ‘Get“ ng

@ A flexible, open-architecture; you can edit files oy
@ Full support for left-to-right (LTR) as well as right

@ Knowledge of XML or HTML not required

Started’ or ‘Where do |
begin’ although they

+ GETTING STARTED/MEET FLARE

+ WHERE DO | BEGIN?

sounds similar.” (1)
- / UA EurOp,




Lessons learned

" Provide clear signposting to “Getting Started”
information for new users

" |nclude links from this information to more
detailed/advanced information
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Key finding

The Fragility of search
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“What is a
Target?” “As they've presented

the Search in the

SN iddic, I'm going to use
It. They are obviously

confident in it.” (7)

“Those searches up

Welcome 1O [panirspnsiatng

hand corner never seem
to come up with good
results.” (7)

N Y

The Place to Find Infor
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F I_ A R E Get Started What's New? Features Interface Tutonals Resources

2017 r2

Your search for "targets" returned 968 result(s). r

(|
Building Output Using a Batch Target I m n Ot

Use the following steps if you want to generate and'or publish one or multiple targets in a batch from

. ple
example Let's say you have a project with 17 targets and you need to build and publish 12 of those t d b 7
Output/Flare/Building-Output-Using-Batch-Target. him I I I I p r e S S e !

Changing the Output Type for a Target

Each target in your project is based on one of the output types that is available in Flare (Adobe FrameMaker, Adobe POF, Clean XHTML, DITA, DotMet Help, Eclipse Help,
EPUB, Microsoft HTML Help, HTMLS, Microsoft Word, Microsoft XPS, WebHelp, WebHelp AIR, WebHelp Mobile, WebHelp Plus). Ifyouwant a ...
Targets/FlareMore/Changing-Output-Ty pe-for- Target. htm

Specifying the Output File and Folder in a Target

When you build the output for a target in your project, Flare sends the output files to the Output folder where your project is located. It also uses a default name for the main entry
file to the output. However, you can specify a different location and main entry file name for a targef’s output ...

Targets/FlareMore/Specifying-Output-Fil e-F ol der-in-Target. htm

Associating Skins with Targets

Qutputs Supported After you add a skin to your project and edit the settings, you can associate it with a target. After you build the target, the output will be displayed in the skin.
For HTMLS targets, you can alsotell Flare not to use any skin at all. how to associate a skin with a target Cpen ...

Skins/Flare/Associating-Skins-with-Targets.htm

About Building and Publishing Output

About Building and Publishing Qutput After you have created a project, added and formatted cur( ke I f I h d ! output.
Of course, you can build the output at any point during the development process, but if you mak a n t S e e n
‘About Targets’ at

Output/Flare/About-Building-Output.him

Associating a Search Filter Set with a Target

About Targets ||St, I WOUId have —_

About Targets Targets There are several types of anline output and print-based output that you d for I ro p

print-based output, PDF and Word are preferred. Each output type has its own set of advantaged I V e n u = 7
Targets/Flare/About-Targets htm \ 0 /

Instructions for how to associate a search filter set with a MadCap Flare target using the Advan h b m f h
Search/Flare/Search-Filter-Sets/Associating-Search-Filter-Set-with-Target. htm t e O tt O O t e ,




“What is a

”
Target’? Get Started What's New? Features Interface Tutorials Resources
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what is a target

Your search for "what is a target"” returned 390
result(s).

Building Qutput Using a Batch Target

Use the following steps if you want to generate andfor publish one ar multiple tangets in a batch from the user interface, perhaps scheduled to run at a specific time. example
example Lef's say you have a project with 17 targets and you need to build and publish 12 of those targets at the beginning ..
Output/Flare/Building-Output-Using-Batch-Target htm

About Building and Publishing Output
About Building and Publishing Output After you have created a project, added and formatted content, and developed a target, you are ready to build and publish the final output.
(Of course, you can build the output at any point during the development process, but if you make additional changes to ...

Output/Flare/About-Building-Output.tm (

Enabling WebHelp Plus Output
Enabling WebHelp Plus Output If you want to take advantage of the advanced serve) (11 . b}

server-side search, searching of non-XHTML files), you must enable WebHelp Plug T h at d I d n t
Output/Flare’WebHel p-Plus-Output/E nabling-VWebHel p-Plus-Output. hitm

”
Enabling HTMLS Server-based Output W O r k (4)

Enable server-based functions in an HTML5S Help system created with MadCap Fla&

Output/Flare/HTMLS-Output/Enabling-HTML5-Senver-Output.htm

What's New?
Find out what's new in the latest version of Flare.
Introduction/Flare/\Whats-MNew-Flare.htm

Associating Conditions with Targets ProceedEd tO flnd

Basic and advanced methods for associating conditon tags in topics with the Conditi
Condition-Tags/Flare/Associating-Conditi on- Tags-with-Targets_htm

Viewing Output

View the build output for projects generated with MadCap Flare. Learn the steps for m
Output/FlareM ore-Building-Output/Viewing-Output him e n u S

Applving Conditions for Print-based Quiput

answer using Top Nav |

pE

74




e

~
“How do you change the
presentation/format of
breadcrumbs?” P

madcap

FLARE

bread crumbs

Get Started What's New? Features Interface Tutonals

Your search for "bread crumbs” returned 0 result(s).

AARHUS
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Resources

-

“Ah - zero
results” (4)

&

Gave up after briefly exploring the Top
Nav menus for ‘bread crumbs’
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Your sea
33 result

links). For most o
Skins/Flare/Stanc

About EPUB
The electronic pul
Output/Flare/EPU

About WebH
Learn all about the
Output/Flare/\Web

About WebH
The WebHelp outy
Output/Flare/\Web

About DotNe
The DotMet Help §
Output/Flare/DothN

About WebH
Create Help conte
Output/FlareWeb

About XPS (

Learn about using

Qutput/Flare/XPsS
Editing Style
You can edit style
R T e Tala o -

control breadcrumb format

“How do you change the
presentation/format of
breadcrumbs”

utorials Resources

maacap

FLARE

2017 r2

change breadcrumb format

YO Ur searc =ss

36 result(s)fil LARE

A

Get Started What's New? Features Interface Tutorials Resources

Get Started What's New? Resources

Features Interface Tutorials

breadcrumb format

Formats in Sta

Qutputs Supported The
links). For most of thes
Skins/Flare/Standard-£

Your search for "breadcrumb format" f
result(s).

“None of the
results seem
useful” (5)

About EPUB Qu
The electronic publicati

Output/Flare/EPUB-OU . i
' Formats in Standard Skins

Outputs Supported These are navigation elements that you might include iny
links). For most of these elements, you can use the skin style to change the i
Skins/Flare/Standard-Skin-Styles/Formats-Standard-Skins. htm

nks, concept
About WebHelp

Learn all about the Wet
Qutput/Flare\WebHelp-

About EPUB Qutput
The electronic publication (EPUB) format is a standard format for digital putli cohs -
Output/Flare/EPUB-Output/About-EPUB-Output_htm

J

About WebHelp
The WebHelp output ty)
Output/Flare/\WebHelp-

About WebHelp AIR Qutput

Learn all about the WebHelp AIR format type. MadCap Flare lets you publish content
Qutput'FlareWebHel p-AIR-Output/About-WebHel p-AlR-Output. htm

About DotNet He
The DotMet Help forma
Qutput/Flare/DotMet-He

Gave up

About WebHelp Output
The WebHelp output type in MadCap Flare is a Help format that run on almost any b
Output/Flare/\WebHel p-Output/About-WebHel p-Output htm

About WebHelp
Create Help content for
Output/Flare/\WebHelp-

Al Mactar Damoc
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How do you turn on the option that makes
Flare save your document automatically

every few minutes?” s Resources

how to automatically save

Your search for "how to automatically save" returned
287 result(s).

Specifving How Online Features are Converted in Printed Qutput
Define how MadCap Flare converts online text and popup effects when building a print-based target.
Output/Flare/Printed-Cutput’'S pecifying-How-0nline-F eatures-Converted-Printed-Output. htm

Automatically Set the Title for a Browse Sequence Entry
Setting up a title for a browse sequence, naming the browse sequence, and using an automatic name for a browse sequence.
Browse-Sequences/Flare/More/Autom atically-Set-the-Title-for-a-Brows e-Sequence-Entry_htm

Automatically Set the Title fora TOC Entry

You can automatically set the name of the TOC entry as the title for the topic in the output. This overrides the title that you may have provided for the topic in the Properties
dialog for that topic. The display title is used in the following situations. Help Control Links The title displays as a ...
TOCs/Flare/More/Automatically-Set-Title-for-TOC-Entry. htm

Window Layouts
‘Working with Window Layouts. How to save, auto-save, select, reset, reload, and delete the Window layouts for the user interface.
Interface/SharedWindow-Layouts.htm

Specifying the Order of Automerged HTMLS Outputs
How to automatically merge HTMLS Help output in a specified order. Learn how to override the default merge configuration.
Output/FlareHTM LE-Output/AutoMerge/S pecifying-Order-Auto-Merged-Outputs-HTMLS htm

Chunking Large Search Database F
Describes how MadCap Flare builds chunk files fo
Search/Flare/Configuring-Search-Database/Chunkij

Using the Find and Replace in Files
Using the Find in Files Feature, finding files, find a {

Find-Replace/Shared/Using_the_Find_and_Replac th e TO p N aVv menus (4)

Integrating Flare and Pulse

1 a=rr By fe etemr=tm = ol e m o et - T | e

Gave up after briefly exploring N




- “How do you change the A

language of a project, say to
French”

J

madcap

F I_ AR E Get Started What's New? Features Interface Tutonals Resources
207 r2

change laguage

Your search for "change laguage" returned 0 result(s).

(
“l couldn't search as

easily on the second
version (1)”
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e
— “How do you add a Master

Page to your project”

add master page

=
|=] Welcome " "
B Wats New i fis Version Your search for "add master page" returned 678 result(s).
|| Basic Steps
Y Key Features What's New in this Version
- Videos What's new in Flare V9, including crop and registration marks, page layout enhancements,

CMYK, right-to-left (RTL) language authering, socially enabled output with Pulse, editor split
|=] PDF Guides view, EPUB3, FrameMaker enhancements, plug-in AP|, search enhancements, and more.

“ Best Praciices Introduction_Topics/Whats_New_in_This_Version.htm

Il Tour ofthe Workspace What's New in this Version

[l How to Develop a Project What's new in Flare V9, including crop and registration marks, page layout enhancements,

i How Did You Do That? CMYK, right-to-left (RTL) language authoring, socially enabled output with Pulse, editor split
. ’ view, EFUB3, FrameMaker enhancements, plug-in API, search enhancements, and more.

[l Features Introduction_Topics/A/Whats_Mew_in_This_Wersion.htm

User Interface Elements
i Froubleshoo 1 About Page Layouts
Ml Troubleshooting About Page Layouts This feature is supporte

(=] Tips and Tricks from the MadCap Blog PDF, Microsoft Word, Microsoft XPS, and XH e PO S S i b Iy yo u C O u I d

& FAGs Page _Layouts/About_Page_Layouts htm

Creating Print Master Pages CI IC k on th ese to
Creating Print Master Pages This feature is s

Word output. Print master pages are used to - - 7

printed output (if you are generating Word or f I n d I t? ? (1)
different print master pages for different purpo

Output/Printed_Output/More_About_Printed_O

Menus

Menus Flare's user interface includes a menu bar at the top of the program window, containing
several menu options. Many menu items are similar to what you might find in other
documentation authoring tools. Two of the more unique menu items are the Project menu and
Build menu. The Project menu can be used to add most of the different kinds of features
ko m - available in Flare (e.q., topics, stylesheets, snippets, variables, targets, page layouts). The - u ro pe
-

Build mann late won hnild fnanaratad vicwr and noblich aotrat from the nrnicet
3




[
‘L “What Is a Target”

dUUEU a UL WD LI piueel cdl il (Fallivus2>daiincyal B i, 5o Ll odauniyg TUpies ), Wie Tz 1D aud Lidl LRSI LHE2E 1 WU0s Deiune wio

can build our outputs.

p ADD A TOPIC TO THE ONLINE TOC
p ADD A TOPIC TO THE PRINT TOC
P ASSIGN A TOC TO A TARGET

P MORE INFORMATION

P WHAT'S NEXT?

Search this Feed

Account

f Login [5r Register

-
“Would | use ‘Search this

Feed’ or Search at top of
page?” (2)

) Y 4
KoM 5 VNS )5 cbruary, 2020 UA Europ
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Lessons learned

“It was easier to search

= Search is important for stuff because there
_ was so much stuff” (4)
= BUT...

Search within Help is often inflexible

e it frequently fails

e users are not skilled at crafting effective search queries

e they expect Search to give instant results with a minimum of effort
e they lose faith and give up quickly with search

= We should anticipate frequent search queries and
ensure they give useful results




Key finding

The Index Epiphany
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“How do you view
broken links”

|=] Welcome

|=] What's New in this Version
|=] Basic Steps

|=] Key Features

|=] Videos

|=] PDF Guides

|=] Best Practices

[l Tour of the Workspace

i How to Develop a Project
@l How Did You Do That?

[l Features

[l User Interface Elements
@l Troubleshooting

_| Tips and Tricks from the MadCap Blog

[E] FAQs

3. Clicked
Index!

Products Free Trials Customers Services

2. Looked at
these menus

Get the latest fips. product information and industry buzz from the most trust

1. Looked
here

Latest Post Featured Fost




AR nadca
U softwars p

By content= B n
—_ e —

Search .- rT"IﬁC}d cap

' AR madca
'I:I'hEDILH w '.'-i::"'.'u'E'-_;IJI:' F::I

% Contents
a Broken link

, | broken links
browse |

TGC

broken links|
[» Access

= Broken link
About Analyzer

Project Analvsic Window Pane

Viewing Broken Links

Wiowarinn Fila | inke

Viewing Broken Links

You can view a list of filg]
the link text, the link tag,
broken link is highlighted

it is trying to find,

“That was good!” (4)

+ HOW TO VIEW AND FIN

tekom = RS _
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é .
“Can | just try

bread crumbs?”

| bread|

> Breadcrumbs

AARHUS
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25 February, 2020

L (4)

“Wow!” (4)

é .
“Oh, I just spelt

breadcrumbs

kwrong before.” (4)




— “How do you change the
1 language of a project?”

o
&- madcap

% Contents

“anguagﬂ

[ Extensible Markup Language
' Language
* Language support
LTR languages
* RTL languages

4 “The index was

better because it
came up with
\_suggestions” (4)

k0m - Yy RHus 25 February, 2020 Mpen
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~
“Why did you type just one or two

words into the index, whereas you typed
entire questions into the Search?”

J

“Ithought the Index was
just one word — or
keywords.
Search appears to be
more asking a question.”

(4)
- T
kom 1 25 February, 2020 Mp_e-
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Lesson learned

= Perhaps indexing is not dead yet!
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Key finding

Tunnel vision




maacap

F L AR E Get Started What's New? Features Interface Tutonals Resources

2017 12

Your search for "target"

returned 969 result(s

Target

One instance of an output type. It is the engine that takes all of your files and settings, and brings them together to produce the end
result. When you build your final output, you are essentially building one or more of the targets in your project.

Building Qutput Using a Batch Target

Use the following steps if you want to generate andfor publish one or multiple targets in a batch from the user interface, perhaps scheduled to run at a specific time. example
example Let's say you have a project with 17 targets and you need to build and publish 12 of those targets at the beginning ...
Output'Flare/Building-Output-Using-Batch-Target. him

Changing the Output Type for a Target
Each target in your project is based on one of the output types that is available in Flare (Adobe FrameMaker, Adobe PDF, Clean XHTNL, DITA, DotMet Help, Eclipse Help,

SR T ST oy

miQLIL5, Microsoft Word, Microsoft XPS, WebHelp, WebHelp AIR, WebHelp Mobile, WebHelp Plus). If youwant a ...
- Ty pe-for-Target. hitm

“What is a

and Folderin a Target

et in your project, Flare sends the output files to the Output folder where vour project is located. It also uses a default name for the main
can specify a different |ocation and main entry file name for a target's output ...
put-File-Folder-in-Target. htm

“Can you tell me what a
Target is now?”

About Bullding and Fubhishing Cutp el you have created a project, added and formatted content, and developed
Of course, you can build the output at any point during the development process, but if you make additional changes
Output/Flare/About-Building-COutput_htm

kom

Associating a Search Filter Set with a Target
EUROPE

Instructions for how to associate a search filter set with a MadCap Flare target using the Advanced Tab of the Target Editor.




\

[
“Why didn’t you see the definition at
1 the top of the search results?”

J

/
“l assumed it had just

written what | had
searched on.” (7)

—
S

-

“If they are going to emulate
Google, then they need to
copy it exactly.” (7)

! ) e
kom &= 25 February, 2020 Mp_e-
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Google definition in 2017

E)f;[l% metaphor $y Q

All Images Books Videos Mews More Settings Tools

About 47 800,000 results (0.44 seconds)

metaphor

["'metafa, metefa:/ <)

1oL

a figure of speech in which a word or phrase is applied to an object or action to which it is not

literally applicable.

"when we speak of gene maps and gene mapping, we use a cartographic metaphor”

synonyms: figure of speech, figurative expression, image, trope, allegory, parable, analogy,
comparison, symbol, emblem, word painting, word picture; liferary conceit

- a thing regarded as representative or symbolic of something else.
“"the amounts of money being lost by the company were enough to make it a metaphor for an
industry that was teetering”
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oogle definition today
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a figure of speech in which a word or phrase is applied to an object or action to which it is not literally Meta p h Or <

2pp icable.
"when we speak of gene maps and gene mapping, we use a cartographic metaphor”
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A metaphor iz a figure of speech that, for rhetorical effect, direcily
+ athing regarded as representative or symbalic of something else. refers to one thing by mentioning another. It may provide clarity or
Ji:::i;s\cagl-"::;ﬁ: ng lost by the company were enough to make it 3 metaphor for 2n identify hidden similarities between two ideas. Metaphors are often
compared with other types of figurative language, such as
antithesis, hyperbole, metonymy and simile. Wikipedia

Similar: | figure of speech figurative expression image trope allegory o
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Another example of tunnel vision

2017 UA Europe Delegate Questionnaire

To be completed by all delegates at UA Europe 2017 in Harrogate.

Celegate List and

1 Personal Details 2 | Special Requirements 3 | Interest Areas ) _
Arrival Time

Personal Details

Full name for conference ID badge Please enter your name as you'd

like it to show on your ID
Title First Last Suffix badge, for example:
Dave Jones

Company or Organisation
pany 9 Dr Sue Baker

Julia Lindberg Andersen

KOM T B NN o5 February, 2020 UA Europ_e ]

EUROPE




Lessons learned

" Don’t rely on users seeing information outside the
small area of the screen on which they are focussing

" |f you need users to see something,
make it really obvious!

= Use accepted standards and conventions where
possible

kom = 25 February, 2020 Mp—e.

EUROPE



Top three tips for effective user assistance

" Learn about your users and what they need to do

= \Work on Search

" Embed as much as you can into the Ul

AARHUS
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Mobile First

" Term coined by Luke Wroblewski

" Design web content for viewing
on mobile devices,
and adapt for desktop screens

= Why?
 More mobile users than desktop
e Forces you to focus on essentials
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Features of Mobile First

" Concise, simple, informal text

" Single pane

" Focus on search

Kom 1 e UA Europe ]
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Any More
Questions?

Matthew Ellison
matthew@uaeurope.com

25 February, 2020
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