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TERMINOLOGY, 
LANGUAGE AND 
COMMUNICATION

Collaboration!

WHAT IS TERMINOLOGY?

VOCABULARY

LANGUAGE

USERS AND CREATORS 

IDENTIFICATION?

CONSCIOUSNESS

https://www.dalexi.dk/


TERMINOLOGY, 
LANGUAGE AND 
COMMUNICATION

TERMINOLOGY AND KNOWLEDGE 
MANAGEMENT 

TERMS AND WORDS 

TRADITIONAL FIELDS OF TERMINOLOGY 

OVERLAP KNOWLEDGE FIELDS

Concept and meaning!

https://www.dalexi.dk/


TERMINOLOGY 
WORK

Collaboration!

TERMINOLOGY RESEARCH

DESCRIPTIVE TERMINOLOGY

PRESCRIPTIVE TERMINOLOGY

APPROVAL STEP!!!

RESULT (GLOSSARIES, DATABASES, ETC.)

https://www.dalexi.dk/


THE PURPOSE OF TERMINOLOGY
Making communication flow!

https://www.dalexi.dk/
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EUROVOC –
CLASSIFICATION 

SYSTEM

EUROVOC IS THE EU'S MULTILINGUAL 

AND MULTIDISCIPLINARY THESAURUS. IT 

CONTAINS KEYWORDS, ORGANIZED IN 

21 DOMAINS AND 127 SUB-DOMAINS, 

WHICH ARE USED TO DESCRIBE THE 

CONTENT OF DOCUMENTS IN EUR-LEX 

AND AS A CLASSIFICATION SYSTEM IN 

IATE AND THE EUROTERMBANK (EUR-LEX

AND PUBLICATIONS OFFICE OF THE 

EUROPEAN UNION).

https://eur-lex.europa.eu/homepage.html?locale=en
https://www.eurotermbank.com/
https://iate.europa.eu/search/standard
https://eur-lex.europa.eu/browse/eurovoc.html?locale=en
https://op.europa.eu/en/web/eu-vocabularies
https://www.dalexi.dk/


• METADATA ON THE LANGUAGE-

INDEPENDENT LEVEL: IATE ID, DOMAIN, 

ANCHOR LANGUAGE, OWNER.

• ON THE LANGUAGE LEVEL: DEFINITION, 

DEFINITION REFERENCE, OWNER.

• ON THE TERM LEVEL: TERM, TERM REFERENCE, 

TERM TYPE, RELIABILITY, CONTEXTS, TERM IN 

CONTEXT, CONTEXT REFERENCE, OWNER.

• CROSS-REFERENCES (MANUAL).

IATE – EUROVOC 
CLASSIFICATION 
SYSTEM

https://iate.europa.eu/entry/slideshow/1611261590224/1327705/en-da-la-mul
https://www.dalexi.dk/


THE EUROTERMBANK – EUROVOC 
CLASSIFICATION SYSTEM

https://www.eurotermbank.com/collections/392/term/2882621
https://www.eurotermbank.com/search/automation/en?target=da&domain=TaaS-1501
https://www.dalexi.dk/


EUR-LEX – EUROVOC CLASSIFICATION SYSTEM

https://eur-lex.europa.eu/browse/eurovoc.html?params=04,0406#arrow_1282
https://www.dalexi.dk/


WIPO PEARL

https://wipopearl.wipo.int/en/conceptmap
https://wipopearl.wipo.int/en/conceptmap
https://wipopearl.wipo.int/en/linguistic
https://wipopearl.wipo.int/en/conceptmap
https://www.dalexi.dk/


LET’S TALK!

WHY 
COLLABORATE?

(TECHNICAL) 
COMMUNICATION

WE NEED TO TALK 
THE SAME 

LANGUAGE! 
TERMINOLOGIST

Terminology 
collaboration should 
involve everyone in 
the terminology 
process, especially 
third parties, such 
as technical writers, 
terminology creators 
and users!

Quality!

https://www.dalexi.dk/


LET’S TALK!

OPTIONS

❑OPEN SOURCE

❑ INVOLVEMENT IN THE  WORKING AND IDEALLY 

APPROVAL PROCEDURE

❑TRAINING AND PERFORMANCE OF TERMINOLOGY, 

INVOLVEMENT IN THE TERMINOLOGY WORK?

❑ (AD HOC) CONSULTATION

❑NETWORK, WORKING GROUP, ETC. 

Competence!

https://en.termwiki.com/
https://iate.europa.eu/home
https://www.eurotermbank.com/page/about
https://www.dalexi.dk/


SO WHY DON’T WE?

https://www.dalexi.dk/


PRACTICAL 
ASPECTS
- HOW TO 
GET STARTED?

WHAT HAVE 
YOU TO GOT? 

(MATERIAL)

WHERE DO 
YOU WANT TO 

GO? 
(FRAMEWORK, 

OBJECTIVE)

EXPERTISE 
(INHOUSE, 
EXTERNAL)

COLLABORATE

MAINTAIN!!!

Think small!

https://www.dalexi.dk/


PRACTICAL ASPECTS - PREPARATION

WHERE ARE WE AND 
WHERE DO WE WANT 

TO GO? 

DECIDE ON FRAMEWORK 
(FULL 

PLATFORM/DATABASE, 
GLOSSARY,  WIKI, EMAIL, 

NETWORK?)

GET APPROVALS GET A BUDGET (FX FOR 
HIRING, TRAINING, 

CERTIFICATION, ETC.)

(INHOUSE) EXPERTISE 

COMMUNICATE!!

PRESENT AND TALK TO 
PEOPLE IN THE 

ORGANISATION (TALKS, 
MEETINGS, 

QUESTIONNAIRES, 
WORKING GROUP, ETC.) 

MAKE SURE PEOPLE ARE 
HEARD!

Design, design, design!

https://www.dalexi.dk/


PRACTICAL 
ASPECTS 
- EXECUTION

MATERIALS 

WORKING PROCEDURES (ISO, ETC.)

ACCESS (INCL. EXTERNAL ACCESS, THIRD PARTIES, 
ETC.)

ROLES

TERMINOLOGY MUST BE UP-TO-DATE TO BE AN 

ASSET!

Maintenance and roles!

https://www.dalexi.dk/


PRACTICAL 
ASPECTS - TIPS 
(IDEAL SCENARIO)

Roles and 
maintenance

Working 
procedures

Working 
group

Open source 
terminological 

database

Network 
(platform? 
Wiki, etc.)

Involvement 
in the 

approval 
procedure 

Internal Terminology Collaboration

External Terminology Collaboration

https://www.dalexi.dk/


Q&A

STINE JENSEN

TERMINOLOGIST AND 

INTERCULTURAL MEDIATOR

STINEJENSEN@DALEXI.DK

WWW.DALEXI.DK

+45 30 27 79 70

Let’s connect!

mailto:STINEJENSEN@DALEXI.DK
http://www.dalexi.dk/
https://www.facebook.com/dalexiblog
https://twitter.com/dal_exi
https://www.linkedin.com/company/dalexi
https://www.instagram.com/dal_exi/
https://www.dalexi.dk/
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• “LET’S TALK TERMINOLOGY!” BY STINE JENSEN IN TC WORLD MAGAZINE 

• “LET’S TALK TERMINOLOGY” BY STINE JENSEN IN IN MY OWN TERMS BY 

PATRICIA BRENES 

• “EP NETWORKING WITH DENMARK” BY STINE JENSEN IN TERMCOORD

• ISO STANDARDS ON TERMINOLOGY, TERMINOLOGY MANAGEMENT AND 

TERMINOLOGY WORK

• IN MY OWN TERMS BY PATRICIA BRENES 
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• TERMINOLOGY COURSE, TRANSLATIONS COMMONS

• TERMINOLOGY, TEKOM
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