
Conference ideas 2021 

• Data flows – How to get data to the different distribution channels 

• Taxonomy 

• Chatbots 

• Content creation 

• Tool presentation 

• Simplified Technical English 

• Neural machine translation – a killer or a tool? 

• AI/MT 

• How to document software and services in cloud? How is it different from 

traditional documentation? The way of writing, structuring and displaying the 

content, is it different today? 

• How to write developer documentation and with which tools? 

• Lack of software documentation processes 

• Structured authoring incl. tools 

• Re-use and link management – Smart and inspiring ideas on how best 

practice, dos and don’ts – how to refer to other content 

• Personas and how to cater for different needs in the documentation 

• DITA and learnings from the change to DITA 

• AI and intelligent authoring 

• Standards, especially IEC/IEEE 82079 

• How to work with images/videos in documentation, how to update and 

maintain that content? Version control as well. 
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