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Ildikó Fehér 
is running for the position of substitute delegate. 

Academic background: 
University of Szeged 
MA, English Language and Literature 
MSc, Biological Sciences 

 

Professional career:  
Senior Manager, Content Development at Cloudera 
 

 
Professional experience in technical communication: 
Ildikó Fehér is an experienced product documentation and operations leader with over 20 years in product 
information and technical documentation. She has a proven track record in building and managing high-
performing teams, driving documentation strategy, and improving processes to support large-scale software 
organizations. 
 
Currently working as Senior Manager, Content Development at Cloudera, Ildikó leads a team responsible 
for delivering high-quality product documentation across complex data platforms, services, and applications. 
Her earlier roles include operational and account management positions at DTC Enterprise, Systems 
Documentation Inc., and Sigma Technology Group, where she gained experience in project management, 
customer collaboration, and technical writing. 
 
She began her career at Nokia, developing technical content and managing documentation projects, and has 
since built a career that combines deep domain expertise in technical communication with strategic 
leadership in global content operations. 

 
 
Goals for my role as delegate: 
- Support the main delegate to ensure smooth communication and continuity within our country 

organization, with other country organizations, and with tekom Europe. 

- Together with the main delegate, represent Hungarian members and ensure their interests are heard at 

the European level. 

- Encourage member participation in tekom Europe events and initiatives. 

 


