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Ágnes Czinkóczki 
is running for the position of delegate. 

Academic background: 
MA in English and American Studies, University of Debrecen  
MA in Sociology, University of Debrecen 

 

Professional career:  
2004-2006: Technical Writer at Kudos  
2006- : Senior User Assistance Developer and Doc Lead at SAP Hungary 

 
Professional experience in technical communication: 
I create and publish user documentation in the are of Payroll for our customers. I research and design 
content strategy and architecture based on user research. I also coordinate a group of authors, ensure that 
they are well trained and support them, if needed. 
 
I actively follow and promote awareness of emerging industry and technology trends in technical 
communication, as a technical writer at SAP and as a delegate at tekom Magyarország. 
 
Goals for my role as delegate: 
- Represent tekom Europe on a national level and tekom Magyarország on European level 
- Organize activities and events for our members 
- Attract new members 
- Enhance our cooperation with universities 
- Provide a platform for professional networking and exchange of knowledge via events like: 
- Conference days 
- Workshops 
- Networking events, meet-ups 
- Open days for students 

 


