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Manuela Müller 
is running for the position of treasurer and substitute delegate. 

Academic background: 
I completed my secondary education with the Matura at the 
Bundeshandelsakademie in Amstetten. Following this, I pursued the 
Bachelor's degree programme "Produktdesign und Technische 
Kommunikation" at the University of Applied Sciences in Wels, which I 
successfully completed in 2021. I then continued my academic development 
with the Master's degree programme "Technische Dokumentation" at the 
FH Joanneum in Graz, graduating in 2024.  

 

Professional career:  
Following the completion of my secondary education with the Matura, I gained extensive professional 
experience across a variety of sectors. My career began in the service industry, where I developed strong 
interpersonal and customer-oriented skills. I later transitioned into administrative roles, further refining my 
organisational and communication abilities. Over time, I also assumed leadership responsibilities, 
successfully managing teams and contributing to the strategic coordination of operational processes.  

 

 
Professional experience in technical communication: 
Building on the foundation of my academic studies in Produktdesign und Technische Kommunikation and 
Technische Dokumentation, I began my professional career as a Technical Writer at Frequentis immediately 
after completing my Bachelor's degree. I have since been actively engaged in the creation and development 
of technical documentation, as well as in the optimisation of related processes and structural frameworks. 
Alongside my professional responsibilities, I pursued my Master's degree in a part-time capacity, allowing 
me to directly apply and deepen my academic knowledge in a practical setting. I continuously expand my 
expertise through regular participation in specialised courses, lectures, and professional development 
programmes in the fields of technical documentation and communication.  

 
 
Goals for my role as treasurer: 
As part of my involvement in the country organisation, I aim to actively contribute to professional exchange 
and the strategic development within the association. I regard this platform as a valuable opportunity to 
share knowledge, promote interdisciplinary collaboration, and support initiatives that strengthen both the 
profession of technical writing and its public recognition. My goal is to bring my technical expertise and 
structured communication approach into the discussion, helping to shape sustainable solutions and foster a 
forward-looking organisational culture. True to the motto: “If you love something, you do it well.” 
 

 
 

 
 


