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Candidate Profile

Tsvetelina llieva

Academic background:

e MA in English Language Studies (Veliko Tarnavo
University, BG)

e MA in Technical Communication (Sheffield Hallam
University, UK)

Professional career:
| started at Software AG Bulgaria back in 2007 and | am still employed at the same company.

Professional experience in technical communication:
Most of the projects I've worked on are documenting backend systems for enterprise software. I've
also contributed as a volunteer to open source projects.

Goals:
To organize community events that will help not just technical writers, but anyone involved in the
production of software documentation write better documents that actually help people.
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